Andgo U IKG Solution Suite Overview

Andgo specializes in Intelligent Automation. We help organizations solve cumbersome scheduling
practices by turning them into automated, configurable workflows.

The Modules:

QUICK DIAL @ SMART CALL INFORM

Andgo connects seamlessly with UKG to leverage & extend its capabilities and works
directly with customers to configure workflows that fit and augment current processes.

Solutions Guide:

Andgo offers a complete end-to-end solution perfect for complex scheduling environments. Our platform is designed to
provide targeted high impact outcomes. Andgo's automation enables hundreds or even thousands of shifts to be triaged
and filled simultaneously and automatically for UKG customers.

Streamline

Optimize

Communicate

b

| want to streamline
absence onboarding
(sick call outs) and
inbound requests.

WE RECOMMEND

Quick Dial —

Automatically route inbound IVR phone
requests (i.e sick coll—outs)

Prioritize incoming absences via
dashboards for organization-wide
insights

Direct integration with UKG to update
relevant pay codes & schedule in line with
organizational requirements.
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| want to optimize
complex shift filling.

WE RECOMMEND

Smart Call —

Automates the process of identifying,
communicating, and awarding shifts to
the most suitable employee(s)

Supports complex, high-volume (ie.
union) environments. Fill hundreds or
even thousands of shifts simultaneously

Enables employee shift requests and
scheduling of open shifts

fg.

| want to communicate
with targeted
employee groups.

WE RECOMMEND

Inform —

Easily and quickly send targeted
communications to curated employee
lists

Employees can set preferences for how

they want to be notified

Supports multi-modal communication
streams (text, emaiil, phone)

Andgo’s Intelligent Automation Suite creates efficiencies and saves resources by automating major manual
scheduling challenges, such as: absence onboarding, shift filling and broadcast communications.

Check out Andgo
Video and Content

Visit us online or contact us at
success@andgosystems.com
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